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Neither of these is an HTTP code. They are messages from the browser itself, and that changes everything: a 500 was

produced by a server that answered; these were produced by your browser because nothing answered at all, or
because what came back was not usable.

Which is why this article exists. “My site is down” and “this computer cannot reach it” look identical on screen, and they
almost never are.

Q The thirty-second test that settles half the cases

° Open the same address on your phone with Wi-Fi turned off, over mobile data. It is the most different
network you have to hand.

a If it opens on the phone and not on the computer, the site is up. The problem is the network, the
computer or the browser you were on.

° If it opens nowhere, then it is a different matter: follow your site is down.

a Ask someone in another city or on another provider to try. Two different networks agreeing tells you far
more than ten attempts on the same one.

(?) ERR_CONNECTION_CLOSED: the connection opened and shut

The browser did reach something, and that something hung up halfway without saying why. Since there was no HTTP
response, there is no number to read. The causes, most common Ffirst:
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Cause How to confirm it

Your IP address got blocked The sign is unmistakable: it opens on mobile data and not at the office. See why
your IP gets blocked and how to unblock it.

An antivirus or an Turn the extension off, or the antivirus feature that scans secure connections, and
extension inspecting try again. Many of them sit in the middle of the connection, and some break it.
traffic

The network you are on Company, school and some provider networks filter. If mobile data opens it and Wi-

Fi does not, it is the network.

A VPN or a proxy Turn it off and repeat. If it only Fails with the VPN on, it is that path that is broken.
The name points If the domain points at an address where nothing lives any more, nobody picks up.
somewhere else Confirm with how to check a domain DNS.

ERR_SSL_VERSION_OR_CIPHER_MISMATCH: they did not agree

Here there was a conversation, and no agreement. To open a secure connection, browser and server must agree on a
protocol version and on a set of ciphers. If one list does not overlap the other, the connection is never born, and the
browser says exactly this.

Cause What gives it away

The computer orthe This is cause number one. A system that no longer gets updates stops knowing the
browseris old modern versions of the protocol. Sign: it fails on one computer and opens on every

other one, phone included.

The computer’s date A certificate has a start and an end. With the clock off, everything looks invalid. Set the
and time are wrong time automatically and retry.

A middleman on the With Cloudflare in front, the SSL mode is the setting that has broken the most sites. See
wrong SSL mode switching on SSL at Cloudflare.

The certificate does Happens with a brand-new subdomain, before its certificate is issued. See no padlock
not cover that name on your site.

An antivirus replacing Some install a certificate of their own so they can read the traffic. When that goes

the certificate wrong, this is the symptom.

° Be careful with the “just ignore the warning” advice.

These errors exist to protect you. If they show up on a public network and only on that network, the
possibility of someone sitting in the middle is real. Change network instead of working around the
warning.
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© How to prove it without trusting the browser

Two command lines, the same on any system, tell you whether the server is answering and on what terms. Run them
from the network where the site will not open, then from another one:

° curl -I https://yourdomain returns the response headers. If anything comes back, the server
answered and the problem is the browser or the path.

openssl s client -connect yourdomain:443 shows the secure handshake raw, including the protocol
version agreed and the certificate served. If it fails here and works on another network, it is the network.

not your site.

° Compare against any other address you know is up. If everything fails from that network, the problem is
o IFyou write to us, send both outputs as text

and say which network and what time. Add your public IP address, obtained as explained in how to find
your public IP address: that is what lets us confirm whether it was our firewall.

%) NEED A HAND?

Opens on the phone but not on the computer? Send us your IP and the time.

&= Open a support ticket =>

® SEEALSO
SSL certificates >
Support Policy >
Frequently asked questions >
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