i n te r‘ ‘ Generated on 13/11/2026 19:21

KNOWLEDGE BASE - PUBLIC DOCUMENT

E-mail and SMS in one
campaign: reaching the
customers who do not open the
e-mail

SEO & Marketing

CODE VERSION COUNTRY -LANGUAGE
RLX-MZ-KB-2454 v2026.11.13 Mozambique - English

Interweb Mozambique

RLX Holdings, S.A. - Group RLX Holdings

Tax ID (NUIT) 401 191 607 - Legal entity no. (NUEL) 105 045 974 - Economic activity code (CAE)
62022

https://www.meu.interweb.co.mz/knowledgebase/2454




Interweb Mozambique - RLX-MZ-KB-2454 - v2026.11.13 E-mail and SMS in one campaign: reaching the customers who do...

E-mail and SMS in one campaign: reaching the customers
who do not open the e-mail

B SEO & Marketing Created on November 13,2026 (© 2 min read

p—

The short answer: because e-mail and SMS use the same contacts and groups, a campaign can also go by SMS
Marketing to the people who do not open the e-mail. The e-mail carries the full message, with images and a button;
the SMS is the short reminder read on the screen without opening anything.

(?) What each channel does best

Room Text, images, several blocks and a button. One short message.

Howitis When the person opens their mailbox. On the phone screen, even without internet.

read

For Showing the product, explaining the Reminding of the deadline, pointing at the
offer. essentials.

Cost Per e-mail sent. Per SMS part, in credits.

& A campaign in two steps

° Send the e-mail to the group with the full offer.
e Wait a day or two and look in the report at who opened and who clicked.

Send a short SMS to those who did not open, with the essentials and the page address, for example
«Last days of our seasonal discount. See our website.»
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° Do not send the SMS to people who already clicked or bought. Repeating yourself to people who
answered wears them out.

0 Each channel needs its own consent.
Agreeing to e-mails is not agreeing to promotional SMS, or the other way round. SMS senders with a
name do not receive replies: the way to opt out of SMS has to be written in the message.

o Which channel for which message?
The full comparisonis in WhatsApp, e-mail or SMS.

¥ RECOMMENDED

Want to send e-mail campaigns to your customers? Tell us how many e-mails you send a month and we
will prepare a proposal.

= Talktous >

O SEEALSO
One contact list For SMS and e-mail: using your SMS Center groups in e-mail campaigns >
Reading an e-mail campaign report: sent, opens, clicks, top links and unsubscribes >
E-mail campaign segments: sending only to the customers of a city or a product >
WhatsApp, e-mail or SMS: advantages, disadvantages, risks and who each is for >

Page 3 of4


https://www.meu.interweb.co.mz/knowledgebase/382/WhatsApp-e-mail-or-SMS-advantages-disadvantages-risks-and-who-each-is-for.html
https://www.interweb.co.mz/en/contact
https://www.meu.interweb.co.mz/knowledgebase/2434/One-contact-list-for-SMS-and-e-mail-using-your-SMS-Center-groups-in-e-mail-campaigns.html
https://www.meu.interweb.co.mz/knowledgebase/2446/Reading-an-e-mail-campaign-report-sent-opens-clicks-top-links-and-unsubscribes.html
https://www.meu.interweb.co.mz/knowledgebase/2438/E-mail-campaign-segments-sending-only-to-the-customers-of-a-city-or-a-product.html
https://www.meu.interweb.co.mz/knowledgebase/382/WhatsApp-e-mail-or-SMS-advantages-disadvantages-risks-and-who-each-is-for.html

Interweb Mozambique - RLX-MZ-KB-2454 - v2026.11.13 E-mail and SMS in one campaign: reaching the customers who do...

interw

Interweb Mozambique
RLX Holdings, S.A. - Group RLX Holdings

TAXID (NUIT) 401 191 607
LEGAL ENTITY NO. (NUEL) 105 045 974

ECONOMIC ACTIVITY 62022
CODE (CAE)

REGISTERED OFFICE Bairro 7 de Setembro
vVilankulo 1304 - CEP 0411-02, Inhambane, Mozambique Online version of this

document
CONTACT info@interweb.co.mz - +258 84 635 1111 - +258 86 635 1111 -
www.interweb.co.mz

OPENING HOURS Monday to Friday - 08 AM to 04 PM
Saturday & Sunday - Closed

RLX-MZ-KB-2454 -v2026.11.13 - Generated on 13/11/2026 19:21

Page4of4



