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Updating failed in the WordPress editor: the REST API
and JSON errors

B WordPress & CMS Created on October 15,2026 (® 2 min read

The short answer: you write a post, press Update, and the editor answers “Updating failed. The response is not a
valid JSON response” (or “Publishing failed”). The editor talks to the site through a door called the REST API; this
message means the reply did not come back as it should. The causes are few, and there is an order to test them.

Q The causes, in order

Cause How to recognise it

1. Broken permalinks or .htaccess The address your-domain.com/wp-json/ gives 404. This is the most

common cause.

2.Site address different from the one The site opens on https, but the settings say http (or with and

you use without www).

3. A protection blocking the request A security plugin, ModSecurity or Cloudflare refuses the request; it
gives 403.

4. A plugin writing warnings PHP writes text before the JSON, which stops being valid.

5.Cache or CDN A rule that stores or changes the dashboard'’s requests.

©) Testing, step by step

a Open the address your-domain.com/wp-json/ inthe browser. Youshould see a lot of text between
braces. If you see a 404 or a page of the site, go to step 2; if you see 403, step 4.

Save the permalinks again: Settings > Permalinks, changing nothing, “Save Changes”. Permalinks and
the 404.
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e Check the addresses under Settings > General: both should be the same and start with https, if the site
has a certificate: Changing the WordPress site address.

° IFthe request is blocked, look at ModSecurity, the security plugin and Cloudflare: ModSecurity.

° Deactivate plugins one by one and repeat: Disabling plugins. Switch on the error log to see the
warning: Debug mode.

0 Before you touch anything,

copy the text you wrote somewhere safe: in some failures the editor does not save the post. And do not
switch the REST API off “to fix it": the block editor stops working.

o The same message appears when the session has ended and the dashboard is still open. Before anything,
open the dashboard in another tab, log in again and try once more.

43 NEED AHAND?

Followed the whole order and the error remains? Open a ticket with the address and what you see at
/wp-json/.

& Open a support ticket >
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