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You have three different places to sign in, each with its own password, and mixing them up is the
commonest cause of a “cannot sign in” that turns out to be nothing wrong at all. The short rule: Meu
Interweb looks after your account (invoices, services, domains, tickets), cPanel looks after the
hosting (files, databases, e-mail accounts) and webmail is only for reading and sending the mail of
one mailbox.

Invoices, https://www.meu.interweb.co.mz The e-mail you
Interweb services, bought with
domains, and your
support tickets, account
personal details password
cPanel Files, databases, asuaempresa.co.mz/cpanel, or the The cPanel
e-mail accounts, button inside Meu Interweb username and
backups, SSL password,
which are

different ones

Webmail Reading and asuaempresa.co.mz/webmail The full e-mail
sending the address and
mail of a the password of
mailbox that mailbox

Look at the last column: these are three separate passwords. Changing one does not change the
others, which is why “l changed the password and it still says it is wrong” almost always means you
changed it in one place and are typing it in another.

Working out which one you need
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Want to pay an invoice, check a domain or open a ticket? Sign in to
Meu Interweb. If you cannot remember the password, the route is in how
to recover access to your account.

Want to touch the site files, a database or create a mailbox? Sign
in to cPanel. The easiest way is through Meu Interweb: open the hosting
service and use the button that opens cPanel, with no password typed. The
rest is in how to access cPanel.

Want to read the mail of your business address? Use webmail, with
the full address as the username. See how to access your webmail.

Lost the cPanel password? Set a new one from the service, inside Meu
Interweb. See how to change your cPanel password.

Lost a mailbox password? It is reset by whoever owns the cPanel, not
by Meu Interweb. See how to recover an e-mail account password.

Do not guess over and over. Every failed attempt is counted, and after a few the
address they came from can be blocked, which cuts the site, cPanel and mail all at
once. Two failed attempts and stop: check which place you are in and which
password belongs to it.
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Keep the three together. In a password manager, with a clear label for each (account,
cPanel, mailbox). The “New Account Information” e-mail sent when the service was
activated carries the cPanel username and address; what to do after you pay explains
the rest.

Not sure which of the three is yours, or none of them opens? Tell us what you
type and the message you get.

Open a support ticket

SEE ALSO

How to access cPanel

How to access your webmail

How to recover access to your account

Your cPanel access details

RLX Holdings, S.A. - Tax ID (NUIT) 401 191 607 Page 4 of 5


https://www.meu.interweb.co.mz/knowledgebase/454/I-have-paid-Now-what-Five-steps-until-the-site-opens.html
https://www.meu.interweb.co.mz/submitticket.php
https://www.meu.interweb.co.mz/knowledgebase/1/How-to-access-cPanel-Control-Panel.html
https://www.meu.interweb.co.mz/knowledgebase/50/How-to-access-your-webmail.html
https://www.meu.interweb.co.mz/knowledgebase/48/How-to-recover-access-to-your-account.html
https://www.meu.interweb.co.mz/knowledgebase/12/Your-cPanel-access-details.html

interw

Online version of this document

Interweb is a leading internet services company, with a
mission to help businesses to be born and prosper
through technology.

2020 37,000+ 130+

FOUNDED CLIENTS SIGN-UPS A DAY

Interweb Mozambique

RLX Holdings, S.A. - Group RLX Holdings

TAX ID (NUIT) 401 191 607

LEGAL ENTITY NO. 105045974
(NUEL)

ECONOMIC ACTIVITY 62022
CODE (CAE)

REGISTERED OFFICE Bairro 7 de Setembro
Vilankulo 1304 - CEP 0411-02, Inhambane, Mozambique

CONTACT info@interweb.co.mz - +258 84 635 1111 - +258 86 635
1111 - www.interweb.co.mz

OPENING HOURS Monday to Friday - 08 AM to 04 PM
Saturday & Sunday - Closed

RLX-MZ-KB-1332 - v2026.10.10 - Generated on 17/10/2026 10:41




