
Generated on 21/10/2026 17:23

KNOWLEDGE BASE · PUBLIC DOCUMENT

Permission denied in a Node.js
or Python app on cPanel:
ownership, modes and folders

Node.js, Python & Docker

CODE

RLX-MZ-KB-1098
VERSION

v2026.10.10
COUNTRY · LANGUAGE

Mozambique · English

Interweb Mozambique
RLX Holdings, S.A. · Group RLX Holdings

Tax ID (NUIT) 401 191 607 · Legal entity no. (NUEL) 105 045 974 · Economic activity code (CAE)
62022

https://www.meu.interweb.co.mz/knowledgebase/1098



Interweb Mozambique · RLX-MZ-KB-1098 · v2026.10.10 Permission denied in a Node.js or Python app on cPanel…

Page 2 of 4RLX Holdings, S.A. · Tax ID (NUIT) 401 191 607

Permission denied in a Node.js or Python app on cPanel:
ownership, modes and folders
 Node.js, Python & Docker  Created on October 10, 2026  3 min read

EACCES: permission denied  in Node.js, PermissionError: [Errno 13]  in Python. The application tried to do

something its user cannot. The short answer: on a shared account the application runs as the same user as the

account, so the error is almost never “no permission over your own files”, and nearly always one of two things: it is

trying to write or install outside the account, or the folder has the wrong mode or owner after a transfer.

  What the message means

What you see Usual cause What to do

Error writing a data or upload file The folder does not exist,

is not yours, or the path

points outside the account

(for example /var  or a

fixed /tmp/...  in the

code).

Use a folder inside the account, created

by you, with a path relative to the

application.

sqlite3.OperationalError: unable

to open database file  or “attempt

to write a readonly database”

SQLite needs to write to

the file and to the folder it

sits in (it creates

temporary files beside it).

Put the database in a folder the

account can write to. For more than

one user at a time, prefer MariaDB:

connecting to your database from

Python and Node.js.

EACCES  on npm install A global install ( -g ) or

sudo .

Install inside the application’s

environment, without -g . See npm

install errors.

EACCES  when listening on a port The application asks for a

port below 1024 (80, 443).

Only root can.

Do not open ports: here the application

is served through the domain. Use

process.env.PORT .

https://www.meu.interweb.co.mz/knowledgebase/762/Connecting-to-your-database-from-Python-and-Node-js.html
https://www.meu.interweb.co.mz/knowledgebase/762/Connecting-to-your-database-from-Python-and-Node-js.html
https://www.meu.interweb.co.mz/knowledgebase/1092/npm-install-fails-with-EACCES-ERESOLVE-or-out-of-memory-what-to-do.html
https://www.meu.interweb.co.mz/knowledgebase/1092/npm-install-fails-with-EACCES-ERESOLVE-or-out-of-memory-what-to-do.html
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What you see Usual cause What to do

EPERM: operation not permitted Changing the owner or

mode of a file that is not

yours ( chown , chmod ), or

deleting something

protected.

You can only change what is yours. Files

uploaded by another user or restored

from a backup may have the wrong

owner: open a ticket.

403 Forbidden  in the browser, not in

the application

Not the application: the

web server is refusing a

file or folder.

Error 403: permissions, .htaccess and

blocked IPs.

  The modes that are usually right

 Never fix it with chmod 777 .

It gives write access to everybody, it is the opening attackers like best, and it is almost never what was

missing. If 777 “fixed” it, the real problem was the owner or the path: find out which, instead of leaving

the door open.

 See the owner and mode

of a file with ls -l file  and of a folder with ls -ld folder . The first column is the mode; the third is

the owner. If the owner is not the account user, that is where to look. For the terminal: the cPanel

Terminal.

1 Folders at 755 and files at 644 are the norm for code. In Terminal:

find . -type d -exec chmod 755 {} +

find . -type f -exec chmod 644 {} +

Run it inside the application folder, and never at the account root. Do not touch the node_modules  folder

or the virtual environment: the tool created them.

2 The startup file ( app.js , passenger_wsgi.py ) must be readable, not executable. If you uploaded it

over FTP, check the mode in the client: FileZilla and permissions.

3 Folders the application writes to (uploads, temporary files, the SQLite database) must belong to the

account user and be writable by the owner, which 755 already gives. You do not need more.

4 Restart the application and repeat the action that failed.

https://www.meu.interweb.co.mz/knowledgebase/300/Error-403-Forbidden-permissions-htaccess-and-blocked-IPs.html
https://www.meu.interweb.co.mz/knowledgebase/300/Error-403-Forbidden-permissions-htaccess-and-blocked-IPs.html
https://www.meu.interweb.co.mz/knowledgebase/694/The-cPanel-Terminal-a-command-line-with-nothing-to-install.html
https://www.meu.interweb.co.mz/knowledgebase/694/The-cPanel-Terminal-a-command-line-with-nothing-to-install.html
https://www.meu.interweb.co.mz/knowledgebase/552/Day-to-day-in-FileZilla-syncing-permissions-and-hidden-files.html
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  NEED A HAND?

The owner or mode look wrong and you cannot change them? Send us the domain and the file path.

 Open a support ticket 

  SEE ALSO

npm install fails with EACCES, ERESOLVE or out of memory 

Error 403 Forbidden: permissions, .htaccess and blocked IPs 

Connecting to your database from Python and Node.js 
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